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ACKNOWLEDGEMENT  
OF COUNTRY
We acknowledge the Ancestors, Elders and families  
of the Kulin (Melbourne Campuses) and Eora (Sydney Campus) 
who are the traditional owners of University land. As we share 
our own knowledge practices within the University may we 
pay respect to the deep knowledge embedded within the 
Aboriginal community and recognise their ownership of 
Country. 

We acknowledge that the land on which we meet,  
learn and share knowledge is a place of age old ceremonies 
of celebration, initiation and renewal and that the Traditional 
Owners' living culture and practices have a unique role  
in the life of this region.  

To learn more, please contact the Moondani Balluk Academic 
Unit on +61 3 9919 2836 or Moondani.Balluk@vu.edu.au.
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WELCOME
We’re thrilled you’re here!  
Whatever your path is, we’ll be  
by your side every step of the way, 
with services to help you, words of 
encouragement and opportunities 
to inspire you.

Your VU journey could involve:
 a placement with one of our 

industry partners,  
like the Western Bulldogs 
or the Malthouse Theatre, 
gaining frontline exposure and 
experience as part of your degree

 studying in another country  
with our exchange programs  
and study tours 

 learning from experts in  
your field.

This guide is full of useful 
information to help you on your 
way at VU. Read on for key dates 
and activities, support networks 
available to you as a student, and 
tips on enjoying your time with  
us while you study.

If you have any questions, you can 
access ASKVU (askvu.vu.edu.au),  
call us on +61 3 9919 6100 or live 
chat with us. We’re always happy 
to help

Whatever your reason for coming 
to VU, we’ve got your back. 
You’re on your way to success – 
congratulations and welcome!

http://askvu.vu.edu.au
https://askvu.vu.edu.au/app/vuchat
https://askvu.vu.edu.au/app/vuchat
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VU'S RESPONSE 
TO COVID-19
Mandatory QR code check-in
In line with Victorian Government requirements, scanning into a 
building is now mandatory across all Victorian campuses. To check 
in, download the Service Victoria App from your device's app store 
and scan the QR code on the poster at the entrance to each building.

bit.ly/vu-qrcode

3. Look for tick
Look for the tick. Now you're checked in.

1. Scan
Use your phone to scan the code. 

2. Enter details
Enter your name and phone number.Name

Phone number

http://bit.ly/vu-qrcode
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Staying safe
VU’s key focus is always the 
safety, health and wellbeing 
of our students, staff and 
families. Stay up to date.

vu.edu.au/coronavirus

Contact tracing
All students who come onto campus 
must log into VU’s WiFi network, 
allowing VU to undertake contact 
tracing if required. This is a very 
simple process and your device will 
remember you after the first log in.

You can connect to eduroam WiFi 
with these three easy steps:

1. Choose eduroam from  
the list of networks

2. Enter your username  
in the following format:  
s1234567@vu.edu.au

3. Enter your password  
(same as MYVU) and accept  
the certificate if requested.

Daily health checks
All students attending campus 
must complete daily health checks 
through the VU Safe app on your 
smartphone. The VU Safe app will 
also be the communication tool of 
choice during serious emergencies. 

Please enable the push notifications 
component of the app to ensure we 
can notify you of any on-campus 
emergency or any situation 
occurring off-campus you should be 
aware of.
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FESTIVALS  
AND EVENTS
There’s always something to see 
or do at and around VU – from free 
community events and cultural 
activities to student orientation  
and local festivals. Get out into the 
community and get involved.
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February
VU Family Welcome 
Starting university can be a big step. 
Join a VU Family Welcome session 
to learn how your child, parent or 
friend can support you during your 
studies at VU.

You will hear from staff and current 
VU students and learn more about 
the difference between studying at 
high school and university, fees and 
government support, scholarship 
opportunities, admissions and 
enrolment, and the free support 
services VU has available. You will 
also have the opportunity to ask 
questions.

vu.edu.au/orientation

Summer O-Fest
Whether you’ve just finished school, 
are here on a student visa, or are 
returning to study after a break, 
make sure you attend your O-Fest 
activities! You can meet other 
students, get involved with student 
life and take part in fun activities. 

vu.edu.au/orientation

March
Melbourne Queer Film Festival  
(MQFF)
MQFF will be showing LGBTQI+ 
themed films from Australia 
and around the world. This is 
your chance to see these shorts, 
documentaries and features on the 
big screen.

mqff.com.au

Melbourne International  
Comedy Festival 
Australia’s largest comedy festival 
will bring the local and international 
laughs back to Melbourne.

comedyfestival.com.au

Wominjeka 
Since starting in 2010, Wominjeka 
continues to be in the Footscray 
Community Art Centre’s annual 
program. It’s a festival dedicated  
to the achievements of the 
Aboriginal and Torres Strait  
Islander community.

footscrayarts.com

http://vu.edu.au/orientation
http://vu.edu.au/orientation
http://mqff.com.au
http://comedyfestival.com.au
http://footscrayarts.com
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April
Midsumma
Midsumma Festival is Victoria’s 
annual celebration of Lesbian, 
Gay, Bisexual, Transgender, 
Queer, Intersex, Asexual and 
gender diverse (LGBTQIA+) arts, 
culture, conversation, and features 
hundreds of events in and around 
Melbourne.

midsumma.org.au

May
Human Rights Arts & Film Festival
Engage with social justice and 
human rights issues at this annual 
film, art and music festival.

hraff.org.au

June
Stress Less Fest
Join other students at Stress Less 
Fest. Organised by the Student Life 
team, this week-long festival has 
workshops and events that will help 
you end your study period on  
a relaxed note.

facebook.com/vustudentlife

July
Winter O-Fest
It’s mid-year orientation. It’s a great 
time to reacquaint yourself with all 
the services and opportunities on 
and around campus, a must  
if you’re new to VU.

vu.edu.au/orientation

August
Wear it Purple Day
Wear it Purple Day was founded to 
foster supportive, safe, empowering 
and inclusive environments for 
rainbow young people. Wear 
something purple and show your 
support.

wearitpurple.org

http://midsumma.org.au
http://hraff.org.au
http://facebook.com/vustudentlife
http://vu.edu.au/orientation
http://wearitpurple.org
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October
V4U Day 
V4U Day is VU’s biggest community 
volunteering event. Held over a 
full day every year, hundreds of VU 
students, staff and alumni take part 
in volunteering activities across the 
western suburbs of Melbourne.

vu.edu.au/v4u

November
Melbourne Cup Carnival 
Held on the first Tuesday in 
November, the Melbourne Cup 
is Australia’s most prestigious 
annual thoroughbred horse race. 
From competitive racing and 
high fashion, to the finest food, 
Melbourne Cup (a Victorian public 
and VU holiday) is not to be missed.

bit.ly/melbourne-cup-carnival

September
Melbourne Writers Festival
Melbourne’s annual two-week 
celebration for everyone who enjoys 
reading. It brings together writers 
from around the world to celebrate 
story-telling and explore ideas.

mwf.com.au

AFL Grand Final
Now a Victorian public holiday 
and also a VU holiday (VU libraries 
are usually open), Australian 
Football League (AFL) Grand Final 
Day is a celebration of sporting 
achievement, community spirit, 
and the day when the premiership 
champions for the year are 
crowned.

afl.com.au

http://vu.edu.au/v4u
http://bit.ly/melbourne-cup-carnival
http://mwf.com.au
http://afl.com.au


10

December
St Jerome’s Laneway Festival
St Jerome’s Laneway Festival is 
one of Australia’s premier music 
festivals, staged on the banks of 
the Maribyrnong River featuring 
international artists and bands.

melbourne.lanewayfestival.com

NYE fireworks in Footscray Park 
Footscray Park comes alive for New 
Year’s Eve – with a fantastic line-up 
of stage entertainment, magnificent 
fireworks, carnival rides, games, 
and a delicious offering of food 
trucks to ring in the New Year.

maribyrnong.vic.gov.au

http://melbourne.lanewayfestival.com
http://maribyrnong.vic.gov.au
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OUR SERVICE 
COMMITMENT
We believe in the power of 
education to transform lives and  
we will do everything we can to 
ensure you are well supported  
and informed.

We recognise that you are an 
individual with personal goals.  
Our student service and 
administration teams will  
empower and assist you to  
achieve your goals. 

We aim to provide you with a high 
quality service, giving you the best 
student experience. To do this we 
deliver services using best practice 
customer service standards.
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You are at the centre of all 
that we do and we commit  
to the following:

 We will provide you with a great 
service experience by taking 
ownership of your student 
enquiry.

 We will deliver a service 
experience aligned to our values 
of access, excellence and respect. 

 We will always be friendly, 
informed, proactive and 
engaged. 

 We will be committed to the goal 
of resolving your queries at the 
first point of contact, with timely 
and accurate information. 

 We will support you when you 
need assistance to connect with 
the right people in the University. 

 We will listen to you and 
understand your service needs 
to provide you with personalised 
service. 

 We will offer flexible and online 
service options that enable you 
to be an active partner with us  
in your learning journey. 

 We will continuously improve 
services to students based on 
your feedback.
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Five things for your VU bucket list
1. Volunteer! You’ll meet great people and get heaps of opportunities  

to develop leadership skills.
2. Study overseas and get credit for your course with VU’s partner 

universities.
3. Attend uni parties and make new friends.
4. Join a club or society. Get involved, network and have loads of fun.
5. Flash your digital student ID card. Most places give student 

discounts, including movie theatres.
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GET  
STARTED
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Delivery modes
VU is working to ensure that the 
achievements of students and staff 
in adapting to the conditions we 
faced across 2020 and 2021 are 
reflected in our ongoing delivery 
modes for the future.

These delivery modes are:
 In person: Your unit or classes 

will be delivered on the campus 
you have enrolled in. The 
timetable will display “On 
Campus” and provide the room 
where the classes will be held 
and you will physically attend 
those classes. All learning 
activity delivered on campus will 
continue to be run under strict 
COVID-19 safe practices.

 Online real-time: Your unit or 
classes will be delivered online 
using Zoom. The timetable 
will display “Online Real Time 
(ZOOM)” and you will attend 
scheduled classes remotely 
through Zoom classrooms. 

 Online self-paced: You will 
participate in learning activities 
online over that period but not 
at a set time. You will be able to 
conduct these activities at a time 
that suits you, providing those 
activities are completed by the 
required time. Your timetable will 
display “Online Self-Paced”.

 Hybrid: Part of your unit will 
be delivered in person on the 
campus you have enrolled in, 
with the remainder delivered in 
an online mode. The timetable 
will state which classes or 
activities in the unit will be 
delivered on campus and which 
classes or activities will be online, 
in either real-time or self-paced 
mode.

Your unit will show whether it is 
delivered wholly online real time, 
online self-paced or in person. If 
your unit is delivered in Hybrid 
mode, each class within the unit 
will show whether it is delivered in 
person or online. Please be sure to 
check all the individual classes in 
your unit.

vu./edu.au/course-delivery

http://vu./edu.au/course-delivery
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VU Block Model
The VU Block Model is focused 
on making your chances of study 
success greater. It is also designed 
to make sure you're ready to enter 
the workforce by delivering career-
focused activities and programs 
that you won't find elsewhere.

Blocks
Each block focuses on one unit 
(subject) and is only four weeks 
long in undergraduate and some 
postgraduate courses, and eight 
weeks long in some postgraduate 
courses. There are up to four 
days between blocks to relax and 
prepare for the next. Students in 
four week units have up to ten 
teaching periods per year, and 
students in eight week units have 
up to five teaching periods per year. 

Teaching sessions
Each unit will have around three 2-3 
hour, face-to-face teaching sessions 
per week and teaching sessions 
will be scheduled over three days, 
in multiple combinations of days 
and times (morning, mid-morning, 
afternoon and/or evening). 
This allows you to choose the 
combination that best suits you.

Study, course & future essentials
All students have access to a range 
of Study Essentials in their first 
year, Course Essentials in middle 
years and Future Essentials in final 
years. Essential Activities are also 
available for postgraduate students 
throughout their studies. They 
are designed to enhance learning, 
stimulate thinking and build the 
knowledge and skills needed to be 
successful in study and career.

Assessments
Assessments have been reimagined 
to fit within the four or eight-week 
period. All assessments will be 
completed within the block so that 
students receive early and ongoing 
feedback. With less emphasis on 
exams, the type of assessments 
depend on the unit. In the units 
that do have exams, these will be 
scheduled during students’ regular 
class times.

vu.edu.au/block-model

http://vu.edu.au/block-model
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Postgraduate study
Postgraduate courses will be in 
organised in one of the following 
ways. 

 Four-week mode: you study one 
unit at a time over four weeks 
(part time or full time).

 Seven-week mode: you study 
one unit at a time over seven 
weeks (part time).

 Eight-week mode: you study 
either two units at a time over 
eight weeks (full time) or one unit 
at a time over eight weeks (part 
time).

vu.edu.au/postgraduate-block

http://vu.edu.au/postgraduate-block
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Enrolment
We’ll send you an email with 
everything you need to know about 
your enrolment.

Enrolling in a higher education 
course? 
It’s easy to enrol online, but if you 
need help, see our website for 
information about enrolment.

vu.edu.au/enrolment

Enrolling in a course with  
Victoria University Polytechnic? 
Before you enrol, you need to apply 
for a Unique Student Identifier 
(USI). You can do it online, it’s free, 
and only takes five minutes.

vupolytechnic.edu.au/enrolling

usi.gov.au

Top enrolment tips 
 Make sure you enrol by the 

specified dates to secure 
your place in the course. 

 Attend a course info session 
and talk to your Course and 
Unit Advisor (CUA) – they’ll 
help set you up for success. 

 Make a note of the last 
day to add or drop units, 
organise your HELP loan or 
VET Student Loan, pay for 
your fees upfront or talk to 
us about a payment plan. 

Key dates
vu.edu.au/calendar

http://vu.edu.au/enrolment
http://vupolytechnic.edu.au/enrolling
http://usi.gov.au
http://vu.edu.au/calendar


20

Online resources 
MyVU
This is where you can update your 
personal details, check your results, 
pay your fees and stay up to date 
with the latest on-campus events 
and offers.

You can also update your enrolment 
and contact details, access your 
email, view your online enrolment, 
check the calendar, update your 
timetable and much more.

myvu.edu.au

VU Collaborate
VU Collaborate is our online 
learning management system 
(LMS). Access it via MyVU > VU 
Collaborate or the VU App.

Using VU Collaborate, you can:
 view content related to your 

studies
 upload and conduct assessments 

online, such as assignment 
submission and quizzes

 communicate with your peers 
and instructors

 stay up to date with what’s 
happening in your course.

VU student email
Enrolled? What next? Activate your 
email! It’ll be ready about 24 hours 
after the first time you enrol.

This is where we’ll send you 
everything you need to know, 
so make sure you check your VU 
student email regularly or redirect  
it to your personal email.

vu.edu.au/student-email

VU Calendar
The VU Calendar includes all the 
latest student events and access 
to MyTimetable. If you’re a higher 
education student, once you’ve 
enrolled you can allocate your class 
activities (like lectures and tutorials) 
online with MyTimetable. 

Log in via MyVU > VU Calendar > 
MyTimetable link at the top of  
the page. 

In MyTimetable you can: 
 browse available times for  

the units you’re enrolled in 
 specify your time preferences 

and when you’d like to attend 
class 

 change your allocated class times 
after preferences have been 
sorted (subject to availability).

http://myvu.edu.au
http://vu.edu.au/student-email
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Student Advising 
program
VU’s Student Advising program 
gives students the opportunity to 
talk to a dedicated Student Advisor. 
These advisors have specialist 
knowledge and advice to help you 
achieve your goals at university and 
beyond.

We have developed a brief series 
of questions that you will complete 
via MyVU in the first few weeks 
of your course. Once you have 
completed these questions, we will 
provide you with your Success Plan, 
containing valuable information 
and resources to help you drive 
your own success. You will also be 
introduced to your Student Advisor 
who will be available to help guide 
you throughout your journey.

vu.edu.au/vuhq

Course & Unit 
Advisors (CUAs)
CUAs are your first point of contact 
for detailed college specific course-
related advice.

If you’re unsure whether you need 
to contact a CUA, visit your nearest 
VUHQ – they will put you in contact 
with the right person.

vu.edu.au/course-unit-advice

http://vu.edu.au/vuhq
http://vu.edu.au/course-unit-advice


22

ASKVU
Got a question? Check ASKVU. 

ASKVU has FAQs related to student 
administration, enrolments, 
fees, admissions, alumni, library, 
graduations, examinations and 
more.

If you can’t find the answer to 
your question, you can ask a new 
question or speak with one of our 
staff via live online chat.

askvu.vu.edu.au

Student ID card
Your student card is your ticket to: 

 library services, including 
computer bookings 

 counselling and student advisory 
services 

 great student discounts.

Apply for your student ID card 
online. Your digital student ID card 
is accessed via the VU App. 

If you require a physical student ID 
card, you can collect it from your 
preferred VUHQ.

askvu.vu.edu.au/app/IDsubmit

 Forgotten your MyVU password?
 Want to calculate your grade point average?
 Need a certified copy of a document?

ASKVU has the answers!

http://askvu.vu.edu.au
http://askvu.vu.edu.au/app/IDsubmit
http://askvu.vu.edu.au
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Are you SSAF savvy?
The Student Services & 
Amenities Fee (SSAF) is a 
compulsory student fee. It’s 
spent on non-academic things 
designed to make VU a better 
place for everyone. O-Fest, 
artistic murals, clubs and 
societies and state-of-the-art 
sport and fitness facilities 
have all been made possible 
by SSAF. 

If you’ve got an idea that’ll 
benefit students, why not 
apply for a SSAF grant and 
make it a reality!

vu.edu.au/ssaf

GET 
INFORMED

http://vu.edu.au/ssaf
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Fees
You can find information on your 
fees in MyVU. The fees you pay 
depend on a number of factors, 
including: 

 the units and course that  
you enrol in 

 your citizenship or residency 
status 

 when you commence the course 
 your prior qualifications. 

Top fee tips
 If you’re eligible, provide your tax file number before Census  

to defer your fees.
 Make sure you pay your fees by the due date on your statement  

of account, and avoid a $158 late fee.
 If you’re having problems paying your fees, we can help.  

Contact us on +61 3 9919 6100 to discuss payment plan options.

vu.edu.au/fees

http://vu.edu.au/fees
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“Always at the back of my 
mind, I really wanted to get 
that scholarship but didn’t 
know whether or not I would 
get over 90. When I was finally 
offered it, it was BIG!”

LUKE MARINELLI
Past scholarship recipient

Scholarships
You might be eligible for  
a scholarship. 

We award hundreds of scholarships 
each year to students at all 
levels – vocational education, 
undergraduate and postgraduate. 

Check out our equity scholarships, 
awarded based on financial 
need, and our merit scholarships, 
awarded based on achievement.

vu.edu.au/scholarships

Library
At our libraries you’ll find much 
more than books. 

Visit any of our seven campus 
libraries for help with your 
information needs, access to  
a computer and the internet,  
or a quiet place to study. 

At most campuses you’ll find 
photocopying, computing and 
printing facilities, LCD projectors, 
digital cameras and DVDs available 
for your use or to borrow. 

Access our online resources 
anywhere, any time.  

Take one of our programs to 
develop your research skills and 
learn how to use our full range  
of resources.

vu.edu.au/library

http://vu.edu.au/scholarships
http://vu.edu.au/library


26

Ask a librarian
Get help accessing library 
resources by using our FAQ 
and live chat service.

askalibrarian.vu.edu.au

http://askalibrarian.vu.edu.au
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CREATING  
A SAFER 
COMMUNITY

Download the free  
VU Safe app 
To connect you to emergency 
assistance on campus, support 
services, request first aid or a 
security escort, receive safety 
updates, and track the VU 
shuttle bus.

vu.edu.au/safety-app

http://vu.edu.au/safety-app
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Health & wellbeing
It’s important to us that you stay 
healthy and happy while at VU. 
These resources can give you 
information and advice, or refer you 
to experts if needed:

 VU Health Advisor
 vu.edu.au/health-advice

 General health and wellbeing
 betterhealth.vic.gov.au
 healthtranslations.vic.gov.au

 Melbourne Sexual Health Centre 
(free sexual health advice, phone 
interpreters available).

 mshc.org.au

A Safer Community 
We want you to feel safe at VU. 

Safer Community supports 
students who experience upsetting 
behaviour including bullying, 
stalking and sexual assault.  
You can get help from Safer 
Community if you: 

 are worried about your safety 
 are worried about someone else 
 see something you think  

isn’t right. 

+61 3 9919 5707 

vu.edu.au/safer-community

safer.community@vu.edu.au

http://vu.edu.au/health-advice
http://betterhealth.vic.gov.au
http://healthtranslations.vic.gov.au
http://mshc.org.au
http://vu.edu.au/safer-community
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Find detailed campus maps  
(including access and mobility maps)
vu.edu.au/campuses

KNOW YOUR 
CAMPUS

View interactive campus maps on the VU 
app to find all gender bathrooms, accessible 
entrances and more
vu.edu.au/vu-app

http://vu.edu.au/campuses
http://vu.edu.au/vu-app
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City
We have four Melbourne CBD 
campuses – City Flinders,  
City Flinders Lane, City King  
and City Queen. 

Our city campuses are home to 
business and multimedia courses, 
our International office,  
Osteopathy and Nutrition Clinics 
(take advantage of great discount 
rates), hairdressing, health and 
beauty, office admin and retail 
courses, and the College of Law  
and Justice, law library and two 
moot courts. 

At a glance
Explore Melbourne CBD by foot and 
you’ll find all kinds of things you 
never expected – like cup.of.truth  
(a hole-in-the-wall café below 
Flinders St station) or some of the 
best street art in the world (try AC/
DC Lane or Crofts Alley). 

Melbourne is regarded as the coffee 
capital of the world. It’s also said to 
have the highest number of cafes 
and restaurants per number of 
people.

Population: 5,159,211 (Melbourne 
CBD ABS Estimated Resident 
Population 2020).

Top five places  
to eat and drink 
1. Father’s Office
Daily happy hour 5–7pm and 
8–10pm (plus all day Sunday
fathersoffice.com.au

2. Goz City
Handmade Turkish gozleme, 
soups and salads. 
gozcity.com.au

3. Fall From Grace
A secret basement bar hidden 
behind a bookcase. 
stateofgracemelbourne.com.
au

4. Yum Yum Dumplings
Dumplings across from 
City Flinders/Flinders Lane 
campuses. 
bit.ly/YumYumDumplings

5. Flora
Cheap, authentic Indian street 
food right on Flinders Street. 
bit.ly/Flora-Melbourne

http://fathersoffice.com.au
http://gozcity.com.au
http://stateofgracemelbourne.com.au
http://stateofgracemelbourne.com.au
http://bit.ly/YumYumDumplings
http://bit.ly/Flora-Melbourne
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City
1. City King
2. City Queen (RO)
3. Flinders Lane 
4. City Flinders
5. City Queen

Fl
ag

st
aff M

el
bo

ur
ne

 C
en

tr
al

Pa
rli

am
en

t

Fl
in

de
rs

 S
tr

ee
t

So
ut

he
rn

 C
ro

ss
 

1

2

3

5

4



32



33

Footscray 
Footscray Park, Footscray Nicholson 
and VU at MetroWest make up our 
Footscray locations. Footscray 
Nicholson has a relaxed and friendly 
vibe and an emphasis on Victoria 
Polytechnic courses, Footscray Park 
is the largest of all our campuses 
and home to world-class sports 
science facilities, and VU at 
MetroWest is a buzzing hub, part of 
VU’s commitment to Footscray as 
a University Town, and available as 
a space for students, staff and the 
community. 

At a glance 
Footscray is located 5km west 
of Melbourne, and less than 10 
minutes by train from Melbourne 
CBD.

50% of the population speak two 
languages at home (double the 
Australian average).

There are more than 200 cafes 
and restaurants in Footscray. Try 
Counterweight Vinyl & Espresso for 
coffee, second-hand records  
and toasties (there’s no menu, you 
just have to ask).

Fancy something stronger? Mr. West 
is bringing craft beer to the heart of 
Footscray, Pride of Our Footscray 
is a great LGBTIQ+ space for a beer 
and karaoke, and Corner90 offers a 
great laid back space for a cocktail 
and a bite to eat.

Like your music raw? Kindred 
Studios has 13 rehearsal rooms, 
a stage and bar area, yoga/dance 
studio and film/photography studio.  
It’s where we host VU’s band comp, 
and the drinks are cheap.
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Top five places to eat and drink 
1. Sloth Bar
 A cosy bar with a balcony and beer garden right on Barkly Street.
 sloth.net.au

2. Littlefoot
 Great for a quiet drink and a bite to eat.
 littlefoot.com.au

3. Footscray’s Best Kebab House
 Fresh Turkish kebabs, boreks and Halal snack packs.
 zomato.com/melbourne/footscray-best-kebab-house-footscray

4. Small Graces
 Excellent coffee and healthy, delicious breakfast.
 smallgraces.com.au

5. Ras Dashen
 Ethiopian feasts to share with vegan and vegetarian options.
 zomato.com/melbourne/ras-dashen-footscray

http://www.sloth.net.au
http://littlefoot.com.au
http://zomato.com/melbourne/footscray-best-kebab-house-footscray
http://smallgraces.com.au
http://zomato.com/melbourne/ras-dashen-footscray
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Top five places to eat 
and drink 
1. Nene Highpoint
 Korean fried chicken.
 nenechicken.com.au

2. New York Minute
 Gourmet burgers catering 

for omnivores and vegans 
alike.

 newyorkminute.com.au

3. Fresh Chilli Deli
 Awesome BBQ pork rolls.
 freshchillideli.com

4. St Albans Hotel Bistro
 Pub grub with 20% discount 

for VU students
 thestalbans.com.au

5. Sunshine Social
 Australian barbecue food, 

beers and cocktails.
 sunshinesocial.com.au 

Outer West
St Albans campus is our health 
and nutrition hub. Sunshine 
hosts building, engineering 
and construction courses and 
the Western Melbourne English 
Program (WMEP). As of 2020, it's 
also home to our new state of the 
art Sunshine Skills Hub. Werribee 
is part of a modern technology 
precinct – specialised facilities 
for teaching and research include 
major research centres for water 
treatment, food science, fire safety 
and biomedical science.

At a glance
Sunshine lies 11km to the west of 
the CBD, St Albans is 15km  
north-west of Melbourne, and 
Werribee is 32km south-west  
of the city. 

Get up close and personal with 
African wildlife at Werribee Open 
Range Zoo’s off-road safari. 
It’s a must see for tourists and 
Melbournians alike. 

Laverton Skate Centre is one of 
Melbourne’s original roller skating  
rinks – in operation since 1983.

http://nenechicken.com.au
http://newyorkminute.com.au
http://www.freshchillideli.com/
http://thestalbans.com.au
http://sunshinesocial.com.au
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Transport
You can get to each of our campuses 
easily by public transport. Check 
out the Public Transport Victoria 
journey planner to help you plan 
your route to VU.

ptv.vic.gov.au/journey

Find out about parking, carpooling 
and bike hubs, including showers 
and lockers. 

vu.edu.au/transport

http://ptv.vic.gov.au/journey
http://vu.edu.au/transport
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Top five fun things to do in Melbourne
1. Live Music
 Melbourne is the live music capital of Australia. Gigs are published  

weekly in Beat (beat.com.au) or The Music (themusic.com.au).

2. Football
 Immerse yourself in Melbourne’s sporting culture and watch  

a game of Aussie Rules footy.
 afl.com.au

3. Escape Rooms
 Grab some friends and puzzle your way through an escape room.  

Check out the range of escape rooms where your team has an  
hour to solve clues and escape.

 escaperoom.com.au 

4. Eureka Sky Deck
 Get the best view of Melbourne at Eureka Sky Deck. Visit  

the restaurant on the top level or go to the edge if you feel  
brave enough.

 eurekaskydeck.com.au

5. Royal Botanical Gardens
 Melbourne’s inner-city oasis. Go for a walk, do some bird watching  

or just enjoy the serenity.
 rbg.vic.gov.au 

http://beat.com.au
http://themusic.com.au
http://afl.com.au
http://escaperoom.com.au
http://eurekaskydeck.com.au
http://rbg.vic.gov.au
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Student spaces
Relax, study or catch up with  
friends at our comfy student spaces. 

All our campuses have student 
lounges and informal learning 
spaces available for all students  
to use.

They have Wi-Fi access, moveable 
and fixed furniture, power points 
and some kitchenette facilities.

vu.edu.au/student-spaces

http://vu.edu.au/student-spaces
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Fitness centres & facilities
Campus life is about more than study. Our fitness facilities give you  
plenty of opportunities to keep fit and healthy. 

Our Footscray Park, St Albans and Werribee campuses have modern,  
fully equipped fitness centres with group and individual exercise programs. 

You can also take advantage of:  
 a 25-metre indoor heated swimming pool at the Footscray Park campus 
 team and personal training as well as group exercise classes at all fitness 

centres 
 swimming lessons for adults and children at the Footscray Park campus 
 night-time competitions at Whitten Oval, Footscray Park, Footscray 

Nicholson and St Albans campuses 
 multipurpose sports halls at Footscray Park, Footscray Nicholson  

and St Albans campuses 
 tennis courts at Footscray Park and Werribee campuses 
 a first-class athletics track and rugby field at the Werribee campus 
 a wide range of sporting and recreational equipment for hire. 

vu.edu.au/fitness-centres

http://vu.edu.au/fitness-centres
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Chaplaincy &  
places of worship
Our chaplaincy service is here 
to offer multi-faith spiritual and 
emotional support.

The VU chaplain can put you 
in contact with people and 
communities of your own faith.

You can find reflection rooms and 
Muslim prayer rooms at many of  
our campuses.

vu.edu.au/chaplaincy

Child care
Take advantage of the great child 
care deals for VU students.

We offer child care for children  
aged up to six at our Footscray 
Nicholson and Werribee campuses. 
Wait list priority is given to students 
and staff.

vu.edu.au/child-care

Top VU perks
 Cheap tickets to plays at The Malthouse and discount student movie 

tickets at Sun Theatre, Yarraville. 
 Free Wi-Fi on all campuses. 
 Discount massage and myotherapy at VU’s Whitten Oval student 

teaching facility. And, you might catch a glimpse of the Western 
Bulldogs in training!

http://vu.edu.au/chaplaincy
http://vu.edu.au/child-care


49

GET  
INVOLVED 



50

See the world
You have lots of great options  
to study overseas as part of your 
course! 

Participate in an exchange program, 
or join a study tour or short term 
program. Studying overseas won’t 
extend the duration of your degree. 
With over 120 partner universities 
around the world and options 
for both semester-long as well 
as shorter programs, taking an 
overseas study break has never 
been easier. Where will your degree 
take you?

vu.edu.au/study-overseas

Study overseas and: 
 develop a network of contacts and extend your career opportunities 
 learn a language and enhance your communication skills 
 receive financial support to help fund your trip 
 gain life experience and greater self-confidence 
 receive credits towards your Victoria University degree,  

in consultation with your course chair.

“I went to Stetson University 
in Deland, Florida. It was an 
extremely valuable experience 
as it allowed me to be very 
independent, taught me new 
ways to learn and study and 
allowed me to experience a 
whole heap of things I never 
would have got to experience 
here in Australia!” 

EMILY PRICE 
Bachelor of Business/Bachelor 
of Law

http://vu.edu.au/study-overseas
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Learning Hubs
Learning Hubs are welcoming, 
collaborate spaces that provide a 
range of services and activities to 
support you through your transition 
to university and throughout your 
studies.

They offer Essential Activities, 
practical workshops and drop-in 
sessions to all of our students, as 
well as 24/7 online tutoring via 
Learning Hub Tutoring.

You'll also find Student Mentors 
at the Learning Hubs. They are 
experienced, successful students 
here to pass on their invaluable 
knowledge and skills.

Essential Activities
Essential Activities build on what 
is being taught in class. First-year 
students will complete one Study 
Essential each block either in a 
workshop environment or through 
our interactive online modules. 
Browse and book via the VU App. 

Drop-in sessions
Drop in to chat and receive 
guidance from one of our Learning 
Advisors in writing, maths and 
more. No bookings required. 

Online jobs board 
Find a part-time,  
holiday or graduate job. 

Postgraduate writing circles 
An opportunity for all VU Research 
students to discuss and improve 
their writing in a peer-to-peer 
facilitator-led environment. 

Online support
Receive advice on your University 
work and job applications with 
our online service, LH Tutoring, 
available 24/7.

vu.edu.au/learning-hub

http://vu.edu.au/vu-app
http://vu.edu.au/learning-hub
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VU Employ
VU Employ is here to provide you 
with advice and support along 
every step of your career journey – 
from crafting your resume for casual 
employment to exploring your 
graduate career options.

vu.edu.au/vu-employ

Career Support
Chat 1:1 with our career consultants 
via email, phone or zoom on a range 
of career topics plus personalised 
feedback on your job applications.

vuemploy@vu.edu.au

Employability Programs
We run programs and events 
throughout the year, including our 
Beyond VU Program, Career Fairs, 
Workshops and Employability 
Conferences.

Talent Connect Mentoring 
Program
Talent Connect supports you in 
building your career skills through 
a series of masterclasses that aim 
to build your personal brand and 
match you with a mentor.

Career Resources
We have a range of resources you 
can access via our Collaborate 
Space, 24/7 access to the  
Careers Toolkit and job searching 
via the VU Employ Career Directory.

Career Ready Award
The Career Ready Award is designed 
to help you develop key skills and 
set you up for success as a student 
and graduate. Earn points through 
activities and be recognised for your 
achievements. 

http://vu.edu.au/vu-employ
mailto:vuemploy%40vu.edu.au?subject=
https://www.vu.edu.au/current-students/careers-opportunities/careers-advice/vu-employ-careers-service-support
https://www.vu.edu.au/current-students/careers-opportunities/careers-advice/talent-connect-mentoring-programs-online
https://vucollaborate.vu.edu.au/d2l/home/645342
https://vucollaborate.vu.edu.au/d2l/home/645342
https://www.abintegro.com/u/gtokb80r
https://vu-careersguide.prosple.com/
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Students as Staff 
Work with us while you’re studying 
and get invaluable professional 
experience.

We value our students’ skills, 
initiative and perspective, and our 
Students as Staff program creates 
jobs for VU students across the 
university.

vu.edu.au/learning-hub

Entrepreneurship
Are you walking around with an idea 
about how to address a problem 
but don’t know where to begin? 
Join a diverse group of hackers and 
emerging entrepreneurs and start 
something great! 

At our events and programs, you’ll 
get a crash course in innovation, the 
chance to share ideas and discover 
solutions, and have some fun 
along the way. At our purpose-built 
stimulation space, The Hanger, we 
provide students, staff and local 
businesses with the expertise and 
networks of three Entrepreneurs in 
Residence that can help you turn 
your idea into reality.

innovationsvu.com

“Employers talk about wanting 
experience from graduates 
before they have started 
the role. I have always been 
confused about this until I 
became a Student as Staff. I 
was able to study and work 
in a flexible environment; I 
felt challenged and built up a 
meaningful work experience 
where I learned those 
transferrable skills we all need 
for the next step!” 

SEVAL ULUS 
Bachelor of Business/Honours 
in Arts and Student Life 
Student as Staff

http://vu.edu.au/learning-hub
http://innovationsvu.com


54

Victoria University 
Student Union
The Victoria University Student 
Union (VUSU) is the peak student 
body representing all students at 
VU.

Get involved with VUSU to:
 meet other students and stay 

involved with VUSU events

 join the International Students 
Association or your College 
society

 contribute an article or artwork 
to VUSU's Hyde Magazine

 connect with your elected 
representatives.

vustudentunion.com

http://www.vustudentunion.com
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Leadership & 
professional 
development
We’ll help you become an authentic 
leader. Develop your leadership 
skills and confidence by taking 
advantage of our leadership 
development opportunities. 
Join other student innovators 
at VU Academy and student 
leadership development events 
and workshops throughout the 
year, attend the Student Leadership 
Conference in April and hone your 
skills with our LEAD (Learn. Evolve. 
Aspire. Develop) program. Our 
outstanding student leaders are 
recognised annually at the Student 
Leadership Awards.

vu.edu.au/studentleadership

“You can’t be what you can’t see, so it’s time to define leadership on 
your terms, believe in yourself and start achieving your dreams! 

The Student Leadership Awards recognise and embrace a progressive 
definition of leadership and celebrate an incredibly diverse array of 
students’ achievements. I am so proud to be a Student Leadership 
Award winner and I hope VU students from all backgrounds continue to 
feel inspired to nominate themselves and others.” 

KATI ELIZABETH 
Winner of the Student as Staff Award 2018

http://vu.edu.au/studentleadership
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Clubs & societies 
Joining a student group is a great 
way to meet people who study your 
course or share similar interests. 
You can choose from a wide range 
of clubs and societies, or even start 
a new club. Our clubs run exciting 
on-and-off-campus and online 
events throughout the year such as 
trivia nights, cultural dance classes 
and social activities. 

vu.edu.au/clubs

International Students 
Association
The International Students 
Association (ISA) represents all 
international students at VU and 
aims to provide guidance and 
advice when students need it 
most. They run diverse events and 
activities for international students 
to get involved at VU.

facebook.com/vicuniisa

Victoria University  
Postgraduate Association
The Victoria University Postgraduate 
Association (VUPA) is run by 
postgraduates for postgraduates. 
VUPA provides a channel to share 
information and concerns and 
organises academic and social 
events. 

Join VUPA if you want to 
embrace your uni experience as a 
postgraduate student. 

facebook.com/VUniPA

http://vu.edu.au/clubs
http://facebook.com/vicuniisa
http://facebook.com/VUniPA


58



59

Vollies
Have you always thought about 
volunteering but never quite got 
around to it? Join the Vollies, VU's 
student volunteering program.

Our Vollies program will provide 
you with opportunities to volunteer 
on campus, online, and in the local 
community throughout the year. 
Become a VU Vollie to: 

 make new friends
 develop personally and 

professionally
 broaden your network
 learn new skills
 have a positive impact on VU and 

the broader community.

vu.edu.au/vollies

“Becoming a Vollie was 
the best thing I did at uni. I 
have met so many people, 
volunteered at many events, 
done things I never saw myself 
doing such as public speaking, 
made lifelong friends and 
enriched  
my uni experience.”

MARK MICALLEF 
Bachelor of Education P–12

http://vu.edu.au/vollies
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Top student apps 
1. VU App 
 VU’s handy portal to all of your essential digital systems. Keep track  
 of your classes, assignments, Essential Activities, results and more.
 vu.edu.au/vu-app

2. VUSAFE 
 VU’s free, official mobile safety app packed with safety information,  
 tools and features to keep you safe on campus.
 vu.edu.au/safety-app

3. Uber
 Request a ride, track and share your journey all without cash  
 or credit cards.
 uber.com/en-AU/ride

4. PTV
 Easy access to public transport timetables and alerts.
 bit.ly/PTV-app

5. The Happiest Hour
 The best food and drink deals in your area.
 thehappiesthour.com/about/mobile

6. Calm
 A meditation app to help you relax, focus and sleep better.
 calm.com

http://vu.edu.au/vu-app
http://vu.edu.au/safety-app
http://uber.com/en-AU/ride
http://bit.ly/PTV-app
http://thehappiesthour.com/about/mobile
http://calm.com
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Sport
Become a VU Vulture! 
Representing VU in sport is an 
experience not to be missed. 

As a VU Vulture, you can 
represent VU at regional, 
national and international 
sporting competitions, 
including the Australian 
University Games. You can 
also volunteer your services in 
other ways, including sports 
administration, managing, 
coaching and refereeing. 

vu.edu.au/sport-team

http://vu.edu.au/sport-team
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GET HELP

Are you an 
international student? 
Check out our  
International Student Guide. 
It’s a supplement to this one,  
and includes extra info 
specifically for you. 
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VUHQ 
Visit VUHQ on any of our campuses, or call us on +61 3 9919 6100  
to talk to one of our friendly and professional student advisors. 

vu.edu.au/vuhq

International Student Advising 
Adjusting to a new culture and environment is exciting,  
but can be overwhelming at times. 

If you need information, support accessing our services, advice,  
or want to give us feedback about our customer service, our team  
of Student Advisors are here to assist you.

We’re here to support you during your time at VU. We can help with:
 supporting you as you settle into life in Melbourne and at VU 
 university processes specific to international students 
 understanding what is expected of you as a student visa holder 
 health issues and referral to health services 
 engaging with the local community 
 supporting you in times of natural disaster and other home  

country events 
 supporting you with cultural issues.

vu.edu.au/international-student-support

http://vu.edu.au/vuhq
http://vu.edu.au/international-student-support
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Financial advice 
We're here to help with budgeting, 
general financial advice and short 
term financial assistance. We also 
run an ATO tax help service.

We can also advise you on 
student loans and grants, external 
scholarships and Centrelink issues.

vu.edu.au/financial-advice

Academic support
Learning Hubs provide a variety of 
academic support and skill building 
activities for all students. 

Learning Advisors and Student 
Mentors are available to help you 
with your assessments, study 
skills, presentation skills, time 
management and more.

vu.edu.au/academic-support

http://vu.edu.au/financial-advice
http://vu.edu.au/academic-support
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For saving money 
1. Shop in local markets and op shops
 Markets such as Footscray or Queen Victoria sell cheap, fresh 

produce (especially just before closing), and op (or charity) shops 
(e.g. the Salvos and Savers) sell cheap furniture and clothing.

2. Student deals and discounts
 Check out what discounts you can get as a student.
 vu.edu.au/student-deals

3. Walk or ride to campus
 Save money and the environment and walk or ride to campus.
 vu.edu.au/bike-hubs

4. Pack your own food
 Buying your lunch wastes lots of money. Bring lunch to uni  

and use the microwaves located in the student kitchenettes.
 vu.edu.au/student-spaces

5. Buy books and equipment second hand
 Save money on your text books by buying second hand via  

second-hand book buy, swap and sell Facebook groups.

http://vu.edu.au/student-deals
http://vu.edu.au/bike-hubs
http://vu.edu.au/student-spaces
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Housing & 
accommodation
Student Support provides 
assistance with tenancy and 
homelessness issues, access to the 
student housing database and lots 
more. We also operate UniLodge 
Victoria University, a state of the art 
student residence with a cafe and 
convenience store. 

If you’re eligible you can apply for 
guaranteed accommodation at 
UniLodge Victoria University.  
This also applies to other UniLodge 
properties across Melbourne if 
UniLodge Victoria University is full. 

vu.edu.au/housing

vu.edu.au/accommodation-
guarantee

Accessibility  
support
If you have a disability or medical 
condition that could impact your 
studies, talk to us. 

We can provide support to enhance 
your learning in class through 
course adjustments, alternative 
assessment arrangements and 
direct, in-class support workers. 
Our Accessibility Liaison Officers 
(ALOs) help students participate in 
all aspects of student life by helping 
you determine the support you 
need such as Auslan interpreters. 
Talk to us about our range of library 
services, as well as specialist 
equipment and software,  
to support your studies. 

vu.edu.au/accessibility-services

http://vu.edu.au/housing
http://vu.edu.au/accommodation-guarantee
http://vu.edu.au/accommodation-guarantee
http://vu.edu.au/accessibility-services
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Complaint resolution
We encourage you to be independent and effective problem solvers.  
By using our three-step process we can guide you through the steps to 
resolve problems. 

vu.edu.au/complaint-resolution

Step 1: Identify the problem and a solution 
Clarify your problem and, if you can, think of some possible solutions.  
You can then approach the most appropriate staff member to talk about 
your concerns.

Step 2: Seek assistance 
You have free and confidential access to our support services to assist  
you with your problem.

Step 3: Initiate action 
Speak to the relevant staff member and try to work out reasonable and 
realistic solutions. If you want, a Student Advocate can help you speak to  
a staff member. 

http://vu.edu.au/complaint-resolution
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Student Advocacy
We provide confidential advice, 
support and representation to help 
you progress successfully during 
your time at VU. We can help you 
prepare and present your own 
views regarding course progress, 
appeals, special consideration  
and complaint resolution.

vu.edu.au/advocacy

Counselling
Need to talk things through?  
Come to us for confidential 
individual counselling sessions, 
as well as year-round group 
workshops to equip you with  
the skills, tools and resources to 
handle the demands of study.

vu.edu.au/counselling

Student Support
Our free and confidential support 
and assistance will help you 
develop practical skills to better 
manage your time, money and 
personal issues. 

We can help you develop strategies 
to concentrate on your studies, 
provide referral to legal services  
and support services for drug  
and alcohol abuse, assist with  
women’s issues, help with cultural  
support and connect you with  
other agencies including  
Consumer Affairs and Centrelink.

vu.edu.au/student-support

http://vu.edu.au/advocacy
http://vu.edu.au/counselling
http://vu.edu.au/student-support


70



Your journey with VU continues 
beyond your studies.

As a VU graduate, you are part of 
a global network of over 250,000 
alumni, giving you access to many 
benefits including:

 discounted postgraduate courses
 career advice and support for two 

years
 free Chinese language classes
 networking opportunities with 

other industry professionals
 connection and access to VU 

alumni social media channels
 reunions and social events.

Find out what it means to be a VU 
alum and how we support your 
lifelong professional growth.

vu.edu.au/alumni

STAYING 
FRIENDS 
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http://vu.edu.au/alumni
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